TANG HALL SMART CIC

Quality Assurance – this mainly applies to the day-time ‘alternative education’ strand of Tang Hall SMART CIC.  This policy is concerned with:  teaching, learning, assessment, reporting back, and exams. 

It is vital that participants accessing our service receive an appropriate curriculum delivered by quality staff, in a safe environment with good facilities and resources. 

We detail below the measures we are taking to ensure that our provision meets these standards and is of good quality, offers clients good value for money and meets the curriculum needs of the participants.  (Please ask to see our policy on ‘safe-guarding’ that outline our approach to: health and safety, anti-bullying/harassment, and child protection. Please also read this policy in conjunction with our complaints policy.) 

An important legal principle that needs to be understood is that whilst Tang Hall SMART will do their best to set and meet high standards of curriculum delivery, it is the legal responsibility of the client (i.e. the ‘referring body’ – such as schools, health/social care etc institution) to satisfy themselves that standards are being met; thus where the services of Tang Hall SMART CIC have been commissioned by a school/institution, that school/institution still retains its ‘legal responsibilities relating to the pupil that cannot be transferred to Tang Hall SMART as the external provider.  

It is the responsibility of Tang Hall SMART CIC to ensure that work is differentiated according to the individual needs of the participant, set work that is challenging and ensure deadlines are met for exam work.  In order to inform differentiation of teaching techniques and materials, Tang Hall SMART will request that clients provide information regarding participants’ prior attainment, additional needs, health needs, and attendance prior to the participant beginning a course. 

Information we provide to the referring client:

It is not the responsibility of Tang Hall SMART, to ensure that participants attend, although we will monitor attendance, keep an up-to-date register, and provide written confirmation about attendance via email to the referring clients on a weekly basis, once the weekly session has finished.  In the event that a problem has occurred during the session, Tang Hall SMART will request a telephone conversation with the referring client if it is felt that an email outlining the concern is insufficient.  Additionally, more formal feedback about each participant will be sent via email to a named person at the referring body on at least a termly basis, and more frequently if required.  This feedback will include information about progress, attendance, work completed and attainment.  Tang Hall SMART CIC is happy to provide additional reports to the specification of the referring client with 2 weeks notice such as for parents’ evenings.  Referring agencies/schools will be notified of exam results as soon as they are available.  
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