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About Tang Hall SMART CIC - We are a social enterprise that provides clubs, 

classes and other activities that benefit individuals who live in the Tang Hall area 

of York, as well as individuals and groups from the wider York area who are 

disadvantaged/at risk of social exclusion through e.g. learning disability, mental 

health difficulties, homelessness, addiction, etc.  We are a not-for-profit 

organization, which means that once our core-costs have been met, any profits 

are reinvested back into the organization so that we can increase our delivery of 

great activities. We are based at The Centre@Burnholme, which also houses Tang 

Hall Explore Library and Cafe, a large assembly hall, and several other 

organizations and businesses. Our suite of rooms includes: two music classrooms, 

an arts room, an electronics workshop, and a recording studio. 

 

The History of Tang Hall SMART CIC - Tang Hall SMART (THS) began to take shape 

as a potential idea when it was announced that Burnholme Community College 

was to close, and Sue Williamson, who had been employed as a teacher and 

SENCO within the school, decided to set up a new venture within its grounds.  Sue 

stayed on at Burnholme as a teacher until it closed in July 2014, and then, 

together with husband Alex, opened Tang Hall SMART a few months later in 

September 2014. 

Initially THS delivered seven weekly music clubs, for children, teenagers, & adults 

– as well as a contract with Applefields special school for a regular class with year 

10 pupils.  The organization began to grow further in 2015 with ‘Musication’, a 

part-time music course for adults experiencing multiple disadvantages, and also 

SoundSMART - a music provision for adults with learning disabilities. ‘Electronics-

workshop’, art classes, and a drama club were soon added, and in 2017, ‘Smart-

Ways’ was established (Post 16 individualized education programme). Up until the 

national lockdown, THS hosted regular concerts and other public events, several 

The view of The Centre@Burnholme 

when standing in Bad Bargain Lane 
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each year - but since March 2020, concerts have moved on-line and are live-

streamed. There is an in-house record label, Musication, launched in 2017, which 

releases and promotes the original material of musicians attending THS, on CD & 

video.    

 

Covid 19- the National Lockdowns, & Tiers etc.  - Prior to the first national 

lockdown in March 2020, the weekly footfall at THS was in the region of 140. 

Since September 2020, we have prioritized the educational strand of our delivery, 

and have worked on-site with approximately 30 young people, whilst pausing 

many of our community-based activities. It is impossible to accurately predict 

what the situation might be nationally by September 2021 which is when the new 

academic year commences; this could encompass anything from: a total 

lockdown, to things going back to how they were pre-lockdown, or what is more 

likely, something in between. But we can be confident, that whatever happens, 

THS is in a good position to respond to any local and national restrictions, with an 

educational offer that reflects our firm focus on what we can do, and how 

learners can best make progress whilst enjoying their time with us, both on site, 

and on-line.   

 

 

Alex in the workshop, together with David, our 

puppet, star of David THS Live, which we set up at 

the beginning of the March lock-down in order to 

stay in touch with our participants. We broadcast an 

episode with David twice a week on Facebook. David 

also has his own YouTube channel 

We held our first Open Mic Night 

on-line in August, and since then 

have held several. The October 

event for our Smart Ways 

performers had an audience of 50 

on Zoom!  
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SMART-WAYS Individualized Learning Programme - funded by York Learning - 

for post 16 learners 

Our ‘SMART-WAYS’’ programme is for post-16 learners who have an EHCP.   

Aimed at young adults who enjoy the creative arts, we offer a vocational-type of 

setting, with attention to the needs and interests of the individual. We are able to 

differentiate our programmes to accommodate learners of the full ability range.   

There are four colleges: Rock & Pop; Urban Arts & Sounds; Drama & Dance, and 

Life-Skills. It is possible to mix and match courses from different colleges. All 

programmes last approximately 14 hours per week on average, and each 

comprises three elements:  on-site group sessions/classes, one-to-one tutorials 

on Zoom, and also virtual courses via our on-line learning system: SMART SPACE.  

The exact proportion of each element will depend to an extent on what the 

situation is nationally regarding Covid-19. For illustrative purposes, learners in our 

2020/21 cohort, had an on-site offer of 6 hours per week, with the remainder 

being digital and on Zoom.  

The Covid-safety of learners on site is ensured by the following: good social 

distancing at all times of 2 metres or more; learner bubble systems in rotation so 

that learners only mix with a small amount of learners and staff;  very rigorous 

cleaning regimes; good ventilation, mask wearing in public places and/or where 

there might be an additional risk, and finally, learners have exclusive use of the 

equipment/instruments etc. that they use. We then combine the on-site strands 

and the virtual learning elements (Zoom tutorials and engagement with our 

virtual college: SMART SPACE) into an integrated individualized programme. 

Please note: we are able to offer programmes that are fully digital, where there 

are extra health concerns or where the preference is for home study. 

SMART SPACE was developed originally as a solution to the problems created by 

the Covid-19 pandemic, and the challenges of reaching and engaging THS learners 

at times when they were unable to attend on site.  
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Using the excellent Sap Litmos LMS, the staff team have developed a digital 

college that allows learners to study independently, upload their work via the 

SMART SPACE portal, and to receive feedback from tutors. There are now 

hundreds of courses encompassing a range of music and creative arts topics, and 

these are added to weekly.  

 

New learners are given training in how to use SMART SPACE and Zoom, and we 

also provide on-going support to smooth over any technical difficulties.  We are 

happy to lend our learners a tablet for their work, which they can borrow for the 

duration of the course if needed, so they can easily access their courses on 

SMART SPACE, and upload the work they do at home. We will also try and help as 

much as we can if anything else is needed to access the programme, such as 

musical instruments and specialist arts materials.   

College of Rock and Pop:   This is our biggest college, and we have 10 music 

tutors, who between them offer expertise and experience in a range of 

instruments: vocals, guitar, bass- guitar, drums, percussion, keyboard/piano - as 

well as composition. We are a registered exam centre for RSL (Rock School), and 

we offer the opportunity to study RSL qualifications at level 1, level 2 (worth a 

high-grade GCSE) or at level 3 where our Level 3 Subsidiary Diploma course is the 

equivalent of 3 x AS levels. 

     

This is a typical course on SMART SPACE, which contains a substantial drum-lesson on video. 

If you enlarge the image above you can see how the tasks are explained.  
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 College of Urban Arts and Sounds:   This college offers pathways for learners 

who are interested in either developing their art-work within the urban arts - e.g. 

tattoos, graffiti, graphics, commercial art etc. - and/or improving their rapping, 

beat-making and/or production. We offer the opportunity for learners to develop 

their recording and production skills using FL Studio (our chosen in-house 

production package).  

 

 

College of Drama and Dance:    This college offers learners the opportunity to 

develop their performance skills through on site drama sessions that include a bit 

of everything: drama games, role play, improvisation, scripted work, and 

movement. Dance sessions and additional drama courses are available on SMART 

SPACE and via one-to-one tutorials on Zoom. 

 

 

College of Life Skills: This college offers a wide variety of courses, for example:  

a) Electronics/ woodwork/metalwork for those that enjoy using workshop 

tools, e.g. saws, files, planes, pliers, drills, soldering-iron, and also operating 

our 3D printer;  

b) Access to music and the arts (for learners who are just setting out on their 

music/arts journey);  
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c) Film Studies - a weekly burst of film clips to watch and respond to, themed 

around an interesting and topical subject  

d) Cooking - a light-hearted approach to cooking delicious food  

NB: we can also offer a weekly session in the gym next to The Centre, 

subject to national and local restrictions due to Covid-19, and availability.   

 

 

 

Pastoral support:  We advocate an approach whereby we emphasize the 

importance of meaningful activities as the route to improving wellbeing and 

esteem. We monitor attendance carefully, and our Head of Pastoral Care, 

Graham, offers a solution-focused approach to learners/parents/carers where 

there are concerns.  All staff are trained to offer supportive, enabling and 

welcoming relationships with the young people who they work with.  Additional 

support is available in the form of one-to-one offload sessions (supportive 

conversations with one of the staff). We work closely with a range of external 

services and are happy to refer learners to appropriate providers if the need 

arises.   

 

 

One of the courses that is suitable for those taking an Access to Music learner pathway is a group 

singing course. This consists of a regular video tutorial, plus additional support on Zoom. 
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SMART-WAYS: How to Apply     

1. Student numbers and place availability - We anticipate that we will have up to 20 blended 

places available for the academic year starting September 2021.   We retain our right to refuse 

admission if we feel we cannot offer a good match or a learner’s needs are better met 

elsewhere. Given the possibility that we will need to maintain social distancing for some time 

into the future, it is important that applicants understand that we are unlikely to be offering 

placements for 2021-22 that consist entirely of an on-site offer.  

Please note:  we strongly advise that applications are sent in as soon as possible; all places for 

our current 2020-21 programme were filled by March 2020. Where local authorities other than 

York are involved, this can be a much slower process, so it is particularly important to send such 

applications to us as soon as possible to avoid disappointment.  

This year, instead of hosting our usual on-site open evening, we have created a video that 

shows our rooms, and gives a flavour of what we offer, with a voice-over by Sue Williamson, 

CEO of Tang Hall SMART.  The Smart Ways video will be available from 30th November - just 

email sue@tanghallsmart.com if you would like to see it.  Learners and parents are warmly 

invited to book a 20-minute appointment on any one of the following nights if they would like 

to hear more, and have an opportunity to ask Sue questions. This can be a Zoom meeting or a 

phone call - whichever is better for you. The time-frame is from 6.00pm to 8.00pm on: Tuesday 

8th, 15th December, Tuesday 5th, 12th January. Appointments can be arranged directly (email 

sue@tanghallsmart.com)  

Once we receive an email, stating that a learner wants to apply, we will then request the EHCP, 

and also liaise with York Learning, who fund our Smart-Ways programme about an applicant’s 

eligibility. The next stage after this would be the completion of an application form.  

2. Conditions of a place to study - All offers of a place at THS are made on the understanding 

that applicants are in possession of appropriate documentation and are entitled to appropriate 

funding at this level.  There are no particular entry requirements. We are more interested in the 

enthusiasm and attitude of applicants. We expect all applicants to have a strong positive reason 

for wanting to come.  

3. Applicants with additional support needs (recognized by Educational Health Care Plan – 

EHCP): please note that places for students with high levels of support needs are also 

dependent upon the relevant government and local authority agencies allocating appropriate 

levels of additional resources. We do not provide personal care for example and this would 

need to be arranged externally.  

mailto:sue@tanghallsmart.com
mailto:sue@tanghallsmart.com
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SMART SPACE is the name we give to our own cloud based on-line platform. It 

has been created by our staff, who understand the needs of our own learners. It is 

easy to use, engaging, and safe - as well as being a great way of setting, 

monitoring and marking all of the work that learners do independently. SMART 

SPACE courses are an integral part of our Smart Ways programmes.  

Learners are issued with their own login, which is exclusive to them. They are 

then assigned courses on a weekly basis, that are relevant to their learning 

pathways. Once they have completed the work set, they upload it to SMART 

SPACE, where it is then marked by staff, and feedback given. Learners also receive 

a notification to mark achievements such as completing a course.  

Each course consists of one or more tasks. Usually a course will feature a video for 

learners to watch, or there might be a quiz or some art-examples to start them 

off, but all content would have been created by our own staff team with the 

task/s and the learners in mind. Some courses take an hour to complete, and 

others will need longer, perhaps two or three hours spread over a couple of 

weeks: new courses in each learning pathway are assigned depending on the time 

it will take to complete the task/s well. 

Here is an example of how this works: 

Learner A is registered in the College of Urban Arts and Sounds.  They study in a 

small class for 6 hours per week and they attend a further art class on Zoom for 2 

hours.  They also have 2 x Zoom one-to-one art tutorials each for 30 minutes. 

They have 5 hours remaining from their 14-hour programme and which they will 

study via SMART SPACE. 

Learner A has chosen to pursue a rap learning pathway, and a beat-making and 

production pathway, from their college:  Urban Arts and Sounds. In addition, they 

have opted to take film studies, cooking, and drums - all of which are pathways 

delivered by different colleges. Each of these 5 learning pathways, assigns courses 

every 2 weeks as each course takes 2 hours to complete. It is expected that 

learners will spend 1 hour each week on each course. Thus, Learner A can expect 

to receive 5 new courses to work on every 2 weeks.  
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Learners can browse our contents library and add extra courses to their 

dashboards if they wish.  

 

 

 

 

SUCCESSES 

Exam grades:  We are a registered exam centre for RSL (formerly Rock School) - 

who are one of the biggest awarding bodies for contemporary arts; we have been 

successfully entering learners since our launch-date in 2014.  The year 2018-2019 

was a great year and we were proud that every one of the sixteen learners 

entered for level 1 passed, with 3 Distinctions and 2 Merits amongst them.  This 

year, we built on this success, and in addition to the level 1 candidates we 

entered 7 young people for Level 2. All of these passed, and this included a Merit 

and 3 Distinctions.  

 

The above courses are all available, together with many more, in our 

‘contents library’, and learners can choose to add any they are interested 

in, to their dashboard.  
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Our Performances/Concerts/Festivals these include: York Barbican, Fibbers, The 

Duchess, our own Regeneration and Phoenix Arising Festivals, plus we have 

presented acts at The Grand Opera House, Hull Festival, York University, the 

National Centre for Early Music, Feva Festival, Chapel FM - plus on average 3 in-

house concerts a year … altogether over 1400 people of all ages have benefited 

by performing at one or more of these events! Our last concert with a live 

audience was early March 2020 where we held an event showcasing the exam 

work of our young people. Since then, we have developed our organization of 

virtual concerts. We have held several open-mic nights on-line’, including one 

exclusively for learners on our Smart Ways programme (attended by an audience 

of 50). We will be live-streaming our Winter and Spring concerts from the 

assembly hall. 

 

 

Our record label: Musication: Our biggest artist, is D.Ni.L who is an alternative 

rock/rap artist and producer, with 6 CDs under his belt, over 200K views on 

YouTube, and with positive critical acclaim nationally and internationally 

(including MTV Rocks and Billboard, and numerous plays on BBC Introducing with 

Jericho Keyes). D.Ni.L (aka Neil Card) is our in-house producer, who has worked 

with the following Musication artists since we launched the label in May 2017: 

Resistance (a CD-EP and 2 music videos), The Jammingtons (2 music videos), Raya 

(music video), Wasabi Fire Alarm (an album on CD and 2 video singles), 

Buttercream 87 (video single), Vulcan Cicada (CD-EP), Jonny the Wolf (CD-EP and 

video single) -Contraband (2 video singles), The Punk Crone (2 music videos) -  

plus two Musication samplers with a selection of up and coming artists.  
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For further information about Tang Hall SMART, the people who work here, our 

ethos, our work in the community, our provisions and  our successes - please 

refer to our website: www.tanghallsmart.com 

 

We can also be found on Facebook www.facebook.com/TangHallSMART 

Our phone number is 07725997342  

For an appointment email sue@tanghallsmart.com  

 

 

The staff photo below was taken last summer, pre-pandemic! Since then we have been delighted 

to welcome Alan, Renie, Matt and Bev to the team.  

http://www.tanghallsmart.com/
https://www.facebook.com/TangHallSMART
mailto:sue@tanghallsmart.com

